Resetting Your Password Using SelfService

Resetting Your Password
1. If you forgot your password, click on the Forget Your Password? link.
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Hawve an account? Enter login information here and click the Login button below. If you are having problems, pleage click on the "Meed Help? Click here’ link
in the top right hand corner. Thank you.
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3. Click on Answer security questions. If you do not see this option, then you
never completed the setup. Please contact the helpdesk at 973-278-5400 ext.
1540 to have your password reset. Once your password is reset complete the
setup beginning on Page 1.
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4. Berkeley College ID Management Suite will ask you to prove your identity by
answering 4 security questions.
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I jonathan_legrono | Name: Jonathan Legrono

Security questions

Please answer all of the following questions correctly before proceeding.

What city were you born in? |

What is your favorite song?

|

| |

What was the make of your first car? | |
| |

what is your maiden name?
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5. You can now change your own password by clicking on Change passwords.
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6. Enter the new password and then type the password again in the Confirm box.

7. Click Change passwords and your password will be changed.
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Change passwords Jonathan Logrono [jonathan_logrono]

Change passwords on these accounts: Enter a new password:

Account Target system The password must:

Jjonathan_logrono Dover Lagon 1D 0 [EREERIE I EE R
= have atleast 1 non-alphanumeric characters
» not be your rearranged profile ID or name
» be approved by this plug-in
« have no more than 2 pairs of repeating characters
= contain only characters available on a standard

English (US) keyboard
The password should:
= have both upper and lower case characters

Suggested password: | ulllaitwi -
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